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But Does It Work?
We’ve already helped more than 350
communities and are, right now, working with
new ones who want to leverage the power of
Connected sm. Using analysis and planning,
small towns have already established new
business centers to support teleworkers
(Harbor Spring, MI); urban areas have planned
to address affordability challenges
(Youngstown, OH); and regional groups have
formed partnerships to expand service in
rural areas (Clare County, MI).
“With the detailed information garnered
from the program and aggregated in the
Technology Action Plan, Wyandot County
stakeholders now have the information to
justify where efforts can be made to better
enhance broadband availability and
adaptability among residents and
local businesses.”
Greg Moon
Executive Director of Wyandot County
Office of Economic Development,
Sandusky, Ohio

Going Beyond Measurement
The Technology Action Plans are important because you can’t
address the problem until you better understand the technology
and broadband landscape of an area. But, the Connected sm
program goes beyond just measuring the problem. We provide
a series of solutions that can be implemented in the short- and
long-term and provide the following:

• Start-to-finish program guidance and facilitation
• Customized data-collection tools and expertise
for optimizing results
• Geospatial analysis of community infrastructure that
everyone can understand
• Comprehensive assessment that can be leveraged to
pursue resources and funds
• Connected SM branding and media support to promote
the community’s plan development
• Membership to the Connected sm “Community of Communities”
for networking and best practices
• Access and insights to trends, policy and
opportunities to advance action items
• Opportunity to become a Connected sm-certified community
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