
State Program Director, Connected Texas                     
 
                                                                                                      
INCUMBENT: Vacant 
REPORTS TO: Chief Executive Officer 
LOCATION: Texas (telework eligible) 
STATUS: Full-time, Exempt 
DATE: July 15, 2019 
_________________________________________________________________________________ 
 
DESCRIPTION 
 
Under the guidance of Connected Nation, the State Program Director of Connected Texas will provide 
primary management and administrative project oversight and support for Connected Texas’s state strategy.  
This includes developing and leading a coordinated initiative for broadband capacity building, broadband 
inventory mapping, local and regional technology planning, research on broadband and related technology 
adoption, broadband policy analysis and technical assistance; all of which will ultimately lead to increased 
broadband availability, utilization, and digital literacy. The incumbent will work with Connected Nation’s 
strategy and policy teams to develop, review, and deliver the appropriate corporate messages on state level 
advocacy.  In addition, the State Program Director will be responsible for the program’s development and 
sustainability and for implementing strategies for outreach and awareness of the program and its impact 
among broadband stakeholders at the state, regional, and local levels.   
 
ESSENTIAL DUTIES AND RESPONSIBILITIES 
 

• Responsible for efficiently managing Connected Texas assets as it pursues its mission of statewide 
technology adoption, expansion, and use.  

• In coordination with Connected Nation’s Communications Director, serve as primary spokesperson to 
local, regional, and statewide media regarding Connected Texas programs.    

• Represent Connected Texas’s mission with Texas’s Legislature and monitor, analyze, and promote 
telecommunications policy that will enable technology deployment and adoption in underserved areas 
of the state. 

• Identify specific opportunities for increased residential adoption and economic development, 
especially through relationships in the private and nonprofit sectors.  

• Provide administrative project oversight including a variety of tasks that involve administering project 
plans, managing workflow and timelines, verifying work quality, gathering documentation in support of 
community projects, and preparing reports. 

• Responsible for spreading awareness of the benefits of broadband, gathering and disseminating 
information on best practice programs, and publicly demonstrating program impact and progress in 
communities across the state through a variety of media on a regular basis.  

• Assist with proposal and grant writing responsibilities and administer data, as required of specific 
projects, in a discrete and auditable fashion.   

• Create funding streams and partnerships to provide ongoing program sustainability. 
• Consistently review the Texas projects to determine possible new opportunities for deepening the 

Connected Texas relationships within the state. 
• Work with the Connected Nation development team to review projects and new funding opportunities 

reviewing trends, commonalities and business needs and possible solution sets that could be 
developed to further support state and local broadband efforts.   

• Responsibilities are not all inclusive, additional duties may be assigned. 



 
 
 
EDUCATION/EXPERIENCE 
 

• Bachelor’s or Master’s degree in Information Technology, Telecommunications Management, 
Government/Public Administration, or Business-related discipline required.  Relevant experience in the 
telecommunications or economic development fields.   

• Ten years of experience in a professional setting preferred along with the ability to manage multiple, 
concurrent projects and personnel.   

 
 
QUALIFICATIONS 
 

• Professional/polished presence with experience working in a highly-professional setting. 
• Strong analytical and problem-solving skills with the ability to clearly present and communicate 

technical and management concepts.  
• Ability to exhibit solid independent judgment with minimal direction.   
• Identifies and resolves problems in a timely manner, gathers and analyzes information skillfully, and 

maintains confidentiality.  
• Advanced computer proficiency and Internet research skills. 
• Strong relationship building and management skills, including demonstrated ability in working with all 

levels of staff and external organizations with a track record of positive long-term outcome-based 
relationships. 

• Superior written and verbal communication skills; must be able to interact and communicate with 
individuals at all levels of the organization. 

• Ability to proofread and edit with high accuracy; work requires an extensive knowledge of business 
and an excellent command of the English language. 

• Prioritizes and plans work activities and uses time efficiently; work requires continual attention to detail 
in composing, typing and proofing materials, establishing priorities, and meeting deadlines.  

• Ability to learn tasks independently and to apply previous experience to develop new techniques and 
systems.  

• Adapts to changes in the work environment, manages competing demands, and is able to deal with 
frequent change, delays, or unexpected events.  

• Ability to meet travel requirements. 
• Must hold a valid state driver’s license. 

 
ESSENTIAL PHYSICAL REQUIREMENTS 

• Ability to sit at a desk for one or more hours at a time.  
• Ability to lift and carry up to 10 lbs.  
• Ability to operate computer and equipment in the office.  
• Must have sufficient mobility to move around the office and the community. 

 

 

This job description in no way states or implies that these are the only duties to be performed by the employee(s) incumbent in this position. Employee(s) will be 
required to follow any other job-related instructions and to perform any other job-related duties requested by any person authorized to give instructions or assignments.  
A review of this position has excluded the marginal functions of the position that are incidental to the performance of fundamental job duties. All duties and 
responsibilities are essential job functions and requirements and are subject to possible modification to reasonably accommodate individuals with disabilities. To 
perform this job successfully, the incumbent(s) will possess the skills, aptitudes, and abilities to perform each duty proficiently. Some requirements may exclude 
individuals who pose a direct threat or significant risk to the health or safety of themselves or others. The requirements listed in this document are the minimum levels 
of knowledge, skills, or abilities.  This document does not create an employment contract, implied or otherwise, other than an “at will” relationship.  


