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The Federal Communications Commission (FCC) announced yesterday that all broadband providers will be 
required to, twice a year, file updated information on the availability and adoption of broadband service, 
beginning October 1, 2014. Last year, the FCC voted to expand the information that all broadband providers 
must report on FCC Form 477, and earlier this month those new data reporting requirements were approved by 
the Office of Management and Budget.   

The expanded window for providers to submit this information to the FCC through a new Form 477 portal will 
open on July 31, 2014, and close on October 1, 2014. Data should reflect conditions as of June 30, 2014. 
Normally, Form 477 data is due by March 1 and September 1, but for this upcoming submission including 
broadband availability for the first time, the FCC has extended the deadline by one month. 

This action has been expected for some time following the FCC’s Order of June 2013 expanding data reporting 
requirements of broadband providers to include broadband network deployment information. This information 
will enable the FCC to continue updating the National Broadband Map (NBM).  

 

BACKGROUND 

Under FCC rules, broadband and telecommunications service providers are required to file with the FCC Form 
477 twice yearly. Until these recent changes, Form 477 data requirements had included information regarding 
the broadband services rendered and subscriber information, but did not include network deployment data.  
Last year, the FCC expanded Form 477 to include certain forms of broadband availability data so that it could 
continue to update the National Broadband Map, and earlier this year the FCC sought approval of the proposed 
changes from the Office of Management and Budget in accordance with the Paper Reduction Act of 1995. That 
process was completed earlier this month allowing the FCC to move forward with the proposed new data 
requirements for the next Form 477 filing window.  

The most significant aspect of this reform is the expansion of data requirements to include broadband network 
inventory data. Currently, broadband availability data used to create the National Broadband Map has been 
collected as part of the State Broadband Initiative grant program (SBI). Since 2009, Connected Nation, working 
with state government partners and the broadband provider community, has collected, processed, and verified 
statewide broadband availability data, submitting that data to the National Telecommunications and 
Information Administration (NTIA) on a semi-annual basis for inclusion in the National Broadband Map. 

Funding for the SBI program was provided in the American Recovery and Reinvestment Act, for a period of five 
years ending in 2014. The last submission of mapping data under the program will take place by October 1, 
2014. The 2013 FCC reform of Form 477 was a response to this pending closure. The additional data 
requirements under Form 477 will enable continued seamless collection of broadband availability data from 
providers to populate the National Broadband Map beyond 2014. 

THE NEW FORM 477 

The new Form 477 expands reporting requirements to include collection of broadband deployment data from 
both fixed and mobile broadband providers. The new process is designed to consolidate some existing data 
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submissions to the FCC, eliminate duplicate data submissions, and reduce the filing 
burden on broadband providers, many of which must submit broadband data currently 
to multiple states in differing formats. 

Data requirements from providers under the new Form 477 will differ from the data 
currently collected under the SBI mapping program in some important ways. Fixed 
broadband providers will no longer be required to submit data by speed tier. Instead,  
providers will submit the maximum advertised speed offered.  Additionally, providers will need to  
submit data for residential and non-residential commercial offerings, where they differ. In accordance with 
current SBI grant program rules, fixed broadband providers will be required to submit the Form 477 broadband 
inventory data at the census block level. This implies a significant change in the level of granularity of data 
required under Form 477. Previously, filers were required to submit data at the census tract level, which is on 
average a much larger geographic area than a census block. 

Additionally, mobile providers will be required to submit digital representations of their service areas (shape 
files) by technology platform (3G, 4G, LTE, etc.) and by frequency band.  Mobile providers’ data should reflect 
their minimum available speed. 

In addition, providers will continue to submit data of subscribers counts.  Unlike the network availability data, 
this data will continue to be submitted at the census tract level, as opposed to the more granular census block 
level.  Providers will need to, therefore, submit data of subscriber counts by advertised speed offered within an 
area, at the census tract level.  

The following table summarizes the new changes to Form 477. 

  FORMER NEW 
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  Data submitted voluntarily to SBI state 
entities, which then submit data to NTIA. Mandatory filing with the FCC. 

Fixed 
Broadband:  

Report speed tier of maximum advertised 
upload/download speeds by census block. 

Report maximum advertised upload/download 
speeds (not in tiers) offered in each census block. 

No distinction of residential from non-
residential. 

Distinguish residential from non-residential 
services where appropriate. 

Mobile 
Broadband:  

Coverage areas by speed tier based on 
maximum advertised upload/download 
speed, with spectrum indicated. 
List of census tracts where service is 
advertised and available to actual and 
potential subscribers, by speed tier. 

Coverage areas by technology, minimum 
advertised upload/download speed, and 
spectrum band. 
List of census tracts where service is advertised 
and available to actual and potential subscribers. 

Mobile Voice:  No data collected. Coverage areas by technology and spectrum band. 
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Fixed & 
Mobile 
Broadband: 

Number of connections by speed tier, based 
on maximum advertised upload/download 
speed. 

Number of connections by advertised 
upload/download speeds (not tier) associated 
with each product subscribed to in an area, 
census tracts for fixed and states for mobile. 

Fixed Voice & 
Interconnect
ed VoIP:  

Number of subscriptions by state and list of 
ZIP codes where service provided to end-
user customers. 

Number of subscriptions by census tract. 
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Separate filings by state Single, nationwide filing 

 Provide Emergency Contact information, Form 
499 Filer ID, and Study Area Code(s) served. 
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For more information on the new Form 477 see the FCC’s 
Form 477 Resources for Filers portal. 
 

TIMEFRAME 

 July 31, 2014 – Window for submission of Form 477 data opens. Data submission should reflect 

conditions as of June 30, 2014. 

 October 1, 2014 – Deadline for submission of Form 477 to the FCC. 

 October 1, 2014 – Deadline for submission by SBI grantees to the NTIA. Data will be subsequently 

shared with the FCC. Data submission should reflect conditions as of June 30, 2014.  

 Unspecified timeframe – Review by the FCC of new Form 477 data and SBI data and update of the 

National Broadband Map. 

 March 1 and September 1 thereafter – Deadline for submission of Form 477. 

 

Over the last four years, Connected Nation has been working with state stakeholders, broadband providers, and 
the NTIA and FCC to help produce and update the National Broadband Map. As the SBI program comes to an 
end, Connected Nation commends the FCC for its vision and efforts to ensure continuity of this critical national 
resource that is today helping inform critical policy at the federal, state, and local levels.  

As the NTIA and the FCC move forward with this reform, Connected Nation is committed to work with the 
provider community and broadband stakeholders at large to ensure that the transition sought by the NTIA and 
the FCC is seamless and imposes minimum burden on the provider community. To that end, Connected Nation is 
prepared to support providers as they navigate the new Form 477 data requirements.  

 

For more information about how Connected Nation can help navigate new Form 477 data requirements, please 
contact Connected Nation at technicalservices@connectednation.org. 
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