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Program Guide

CONGRATULATIONS!

YOUR EFFORTS ARE HELPING TO BRIDGE THE DIGITAL DIVIDE.

THANK YOU FOR PARTICIPATING.

Review the AT&T Connected Learning 
technology basics and digital literacy 
materials. 

Choose the topics you want to teach.
Think of yourself as a digital inclusion community 
ambassador. Which topics did you find fascinating? 
You’ll be the most successful at teaching a topic that 
captures your enthusiasm/interest. 

Brainstorm — be creative!
• How can you reach people in your community

who could benefit from this information?
• How can you make it interesting?
• What online activities are important in your

community? Can you connect any of these
topics to those activites?

Think of relevant stories and examples. Adults learn 
best when they want or need to learn about some-
thing,  and when the lessons are phrased in the con-
text of experience-oriented situations. 

Create a written plan.
The plan should include: 
• A target learner audience and number of target learners
• Outreach strategy/methods
• Project timeline
• Funding needs

Do you want to teach these concepts in person or vir-
tually? Do you prefer classroom, formal, structured or 
on-the-spot training? Do you want to use the examples 
in the provided presentation slides, do a live demon-
stration, or take a hybrid approach? How will you 
spread the word and promote your efforts? What help 
will you need from your mentor?

Make it happen!
Be curious, be confident, and make the information 
relevant and entertaining. Be a change-maker focused 
on digital inclusion so your neighbors gain the skills 
and confidence to be successful in the digital world. 

Check on learning.
Confirming knowledge transfer is an essential part of 
teaching. Ask your learners to provide feedback and 
complete this survey: 

Learner survey
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